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YTBEP/XKJIAIO
IlepBbIii 3aMeCTHTEIb TUPEKTOPA

/H.B. I'puropbeBa/

IMPABWIA
MPOJAKU U BO3BpaTa OMJIeTOB
DenepajbHOr0 rocyI1apCTBEHHOT0 OI0IKETHOTO YUPeKIeHUs KYJIbTYPbI
«Ceprueso-Ilocaackuii rocyiapcTBeHHbI HCTOPHUKO-XYA0KeCTBEHHbIN My3eii-
3amoBeTHUK»

I. O0mme nos10KeHNSI 1 TEPMHUHBI

I1.1. Hacrosmue IlpaBunma mnpomaxku u Bo3Bpata OwineroB  dDemepaibHOTO
rocyaapCTBEHHOTO OO KETHOTO yUpexACHUs KYJIbTYpbI «Ceprueo-Ilocanckuit
TOCYJAapCTBEHHBI  HMCTOPUKO-XYIAOKECTBEHHBIM  My3el-3amoBelHUK» (manee - I[lpaBuia)

pa3paboTaHbl B cOOTBETCTBHH ¢ I paxnanckum kogekcoMm Poccuiickoit denepanyn, OenepanbHbIM
3akoHOM Poccutickoit ®deneparuu ot 7 dpeBpans 1992 r. Ne 2300-1 "O 3amure mpas norpedurenei”,
OcHoBamu 3akoHOmarenbcTBa Poccuiickoit ®Deneparuu o Kynbrype (yTBepxkaeHsl BC PD 9
okTs0ps 1992 1r.Ne 3612-1), [lpaBumamMu u yclIOBHSIMH BO3Bpara OWJIETOB, aOOHEMEHTOB U
AKCKYPCHOHHBIX ITyTeBOE€ M TMepeodOopMIICHUS Ha JPYruX JIWI WMEHHBIX OWIIETOB, MMEHHBIX
a0OHEMEHTOB M HUMEHHBIX OKCKYPCHOHHBIX IYTEBOK Ha MPOBOAMMBIE OpraHU3alUsIMU
WCIIOTHUTENIbCKUX UCKYCCTB M MY3€SIMU 3PEJIUIIHBIE MEPONIPUSATHUS B CIIy4ae OTKa3a MOCETUTEIIS OT
MX TOCEUIEHUsI, YTBEPKICHHBIMU mocTaHoBiIeHUeM [IpaBurtensctBa Poccuiickoit denepaunu Ot
18.09.2020r. Ne1491, u pernaMeHTUPYIOT ITpaBUJIa IPOJAYKU U BO3BPATa BXOIHBIX, SKCKYPCHOHHBIX
OWJIETOB M OWJIETOB Ha 3PEJIMIIHBIE MEPOTIPUATHS U UHBIEC YCIIYTH (nanee - bunersr) @eaepanbHOTo
roCy1apCTBEHHOIO OI0JKETHOTO YUPEXKIECHUS KYJIBbTYpbI «Ceprueo-Ilocanckuit
roCyJIapCTBEHHBIN HCTOPUKO-XYI0KECTBEHHBIN My3€eii-3armoBeTHUKY (nanee - My3eit).

1.2. Hacrosmue IlpaBwiia noBomsTca A0 cBelaeHUs nocetutened Myses myreM ux
pasmerienus B momerneHnsx Myses (y Kacc) U Ha opuimaibHOM caiite My3es.

1.3. TepMUHBI U OIIPEIEIICHNUS:

1.3.1. buner — 0OKyMEHT, YCTaHOBIEHHONM MMUHHUCTEPCTBOM KyJIbTypbl Poccuiickoit
®enepanun (HOpMBI, BBHIIOJHEHHBIH Ha OJIAHKE CTPOTOl OTYETHOCTH, MPENOCTABISIOIIUN IMPaBoO
nojydyeHus: yciayr Myses.

1.3.2. Bayuep (37€KTpOHHBII OUJIET) — TOKYMEHT B 3JICKTPOHHOM BHJI€ WM Ha OyMaKHOM
HOCHUTENE, TOATBEpKAAIOMUK (akT OpOHUPOBAHHUS M OIUIATHI OmieTa Ha O(UIIMAIBPHOM caiTe
Myz3es. Baydep He siBrsieTcst OMIeTOM, HE AaeT MpaBa MoJIydeHUs YCIyr Mys3es U MOIEKHUT OOMEHY
B Kacce My3est Ha OWIIeT;

1.3.3. JKCKYpPCHOHHAsl MyTeBKA - JOKYMEHT 1O (opme, ycTaHOBIECHHONH MUHHCTEPCTBOM
KynbTypbl Poccuiickoit @enepannu, y10CTOBEPAIONIMNA MPABO MOJYYEHHUS IOCETUTEIEM YCIYTH MO
OpraHM3alMy U IPOBEIEHUIO IKCKYPCUH, OKa3biBaeMoil My3eewm;

1.3.4. AOoHeMeHT - JOKYMEHT 1o (opme, yCTaHOBIEHHONH MUHHCTEPCTBOM KYJIBTYPHI
Poccuiickoit denepanuu, yaoCTOBEPAIOLIME IPABO IIOCETUTENSI HA MOCELIEHUE HECKOJIBKUX
00BETMHEHHBIX OOIIEH TEMaTUKOW MepomnpusTuii My3ess B TE€UEHHE CpOKa, OMPEACICHHOTO B
a0oOHEMEHTE;

1.3.5. Kaccol my3est — kaccel DT'BYK «CITUXM3y» mi1st mpoaaku OUIIETOB;

1.3.6. Caiit — WEB-caiir My3es, pa3MeLIEHHbIH 110 3JEKTPOHHOMY aJpecy Www.museum-
Sp.Tu;

1.3.7. MeponpusitTue —  KyJIbTYPHO-IIPOCBETUTENIbHbIE,  MY3€iiHO-00pa3oBaTelbHEIE,
TBOpPYECKHUE, TEATPAIbHO-KOHLIEPTHBIE, KOHIIEPTHBIE MEPONPUATHS, SBIIAIOIIMECS ycayroi Myses;



http://www.museum-sp.ru/
http://www.museum-sp.ru/

1.3.8. Iloceruresp - ¢uU3NUECKOE JINUIO, IEHCTBYIONIEE B IIEJSIX, HE CBS3aHHBIX C
IIPEANPUHUMATEIBCKON JEATENBHOCTBIO, HMEIOLee IpaBO Ha IoceumeHue Myses U ero
MEPOTIPUSITHH, OTIJIATUBIITNIN OMIIEeT (JIEKTPOHHBIN OmIIeT), aDOHEMEHT, YKCKYPCHOHHYIO TTYTEBKY;

1.3.9.  ¥YnosHomoueHHble Juuna My3es - Qu3MUECKUE JHIA, OCYIIECTBIISIONINE
MpeANPUHUMATEIBCKYIO IEATENbHOCTh 0€3 00pa30BaHUs IOPUANYECKOTO JIUIA (MHIMBUyaTbHBIMU
MIpEeANPUHUMATENSIMHU), FOPUINYECKUE JIMLA, TIpa)kJIaHe, KOTOpblE HAa OCHOBaHUM JOTOBOPOB,
3aKJIFOYEHHBIX B COOTBETCTBHM C 3aKOHOJATelbcTBOM Poccuiickoit ®enepauun ¢ Myzeem
OCYILIECTBISIOT peanu3anuio OuneroB. Mudopmanust 00 yrmoJHOMOYEHHBIX JHUIax Myses
pa3meniaercs Ha caiite My3es.

1.3.10.  IlumaTe:kHasi KapTa — HHCTPYMEHT JJIsl COBEpLICHUS €€ JIepKaTeleM ONepanui ¢
JCHE)KHBIMH CPEICTBAMU, HAXOASAIIMMHUCA y OaHKa, BBITYCTHUBILETO KapTy, B COOTBETCTBHH C
3aKoHOJAaTeIbCTBOM Poccuiickoit deneparuy U 10roBOpoM ¢ GaHKOM-3MUTEHTOM;

1.3.11.  Bo3Bpar — odOpMIJICHHBII B COOTBETCTBUM C YCIOBUAMH HacTosimmx [IpaBui
BO3BpAT JIEHEKHBIX CPEACTB.

1.4. [Ipuobperass Owier Ha 0OOH BUJ YCIYyr, TMpeaocTaBisieMblii My3seeM,
IIOCETUTECIIb CorjamacTcs ¢ JaHHbIMA HpaBI/IJIaMI/I )41 06;13yeTc;1 UM CJICO0BATh.

1.5. It Bxoma B My3eill moceTuTens MPEIbsABISET OpUTrHHAN Owiera (OJaHK
ctporoit otyetHoctH (BCO)).

I1. IlpaBuna npoaaku OMI1€TOB
2.1. [Ipuobperas Ouiner Ha ycmyru (MeponpusiTas) My3esi, TOCETHTENb IMOTBEPKIACT
(bakT 3aKIIOUYEHUS JTOTOBOPAa BO3ME3THOIO OKa3aHMs YCIYyT B cpepe KyJIbTyphl C HUCIIOJIHUTEIIEM
(My3seem), a Takke coryiacue ¢ JanHbiMu [IpaBumamu.

2.2. JIOroBOop BO3ME3IHOTO OKa3aHHs ycIyr o(OpMIIIETCS IyTeM BbIa4X MOCETHTEIIO
owrera. C UCIOJIB30BAaHWEM aBTOMATH3WPOBAHHOW CHUCTEMBI MPOJAXKH OMIETOB (OPMUPYIOTCS
CIICAYIOIINE BU/IbI OUIIETOB:

2.2.1. BxoxaHnoii ouner;

2.2.2. DKCKYypCHOHHBIH OHIIET;

2.2.3. buner Ha yciyru;

2.2.4. buner Ha MepoONpHUsITHE.

2.3. buner orneuaTsiBaeTcs THHOrpagCKUM  cnocoOOM U BKIIOYaeT B ceds
CIIEYIOIINE PEKBU3UTHI:

2.3.1. HamMeHOBaHUE NJOKYMEHTAa;

2.3.2. IlecTtu3HauHbIA HOMEP U CEpUS;

2.3.3. HammeHoBaHUe M OpraHu3alMOHHO-TIpaBoBast (hopma Myses;

2.3.4. MecTo HaXOXKJIECHHS MOCTOSHHO JEHCTBYIOIIET0 UCIIOJHUTEIBHOTO oprana Myses;

2.3.5. HnentudukanroHHbIM HOMEp HAIOTOIIATEIbIINKA, TPUCBOCHHBIN My3ero;

2.3.6. Csemenus 00 wmsrortoBurene bCO (cokpamennoe HammeHoBanue, MHH, mecto
HAXO0XJCHUS, HOMEp 3aKa3a U roJl ero BHIIIOJIHEHUS, THPAXK);

2.3.7. Bun ycnyru (Ha3zBaHHE MEPOIIPUATHSA);

2.3.8. Kareroputo noceturenei;

2.3.9. CTOuUMOCTb yCIYTH;

2.3.10. Bun miaTexa;

2.3.11. ®.1.0 xaccupa;

2.3.12. IIpoHyMepOBaHHBIN IITPUX-KO OWIIETA;

2.3.13. JlaTy u Bpems nmpojaaxu Ousnera.

24. Ha 00opoTHOi#1 cTOpoHe OriteTa pa3MenaroTcs 1eMeHTs (UPMEHHOTO cTuist Mys3est.

2.5.Ha Owunerax mo ceaHcaMm, SKCKYpPCHOHHBIX Owujerax M OWieTax Ha MEpONpHUsTHS
JOTIOTHUTEIBHO YKa3bIBACTCS J1aTa M BPEMs CEaHCa U MPOBEICHHSI MEPOIIPHUSATHSL.
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CEPTMEBO-NOCAACKWA FOCYAAPCTRENHMR
HCTOPHKO- XY AIKECTREHSLIA MYIERIANOBEAHWES

bunersl, ¢GopMbl M PEKBU3UTHI KOTOPHIX HE COOTBETCTBYIOT (OpMaM U PEKBU3UTAM,
YTBEP>KACHHBIM YIOJIHOMOYEHHBIM (hefiepalbHbIM OPraHOM HCIIOTHHUTEIbLHOW BJacTH; OWIIETHI,
3JIEMEHTHI O(POPMIICHHUSI KOTOPBIX HE COOTBETCTBYIOT 3JIEMEHTaM O(OPMIICHHS, YCTAHOBICHHBIM
Myseewm; OUeTsl, coiep Kalle HCIpaBlIeHUs], MOAJENIbHbIE OWIEThI ABIIAIOTCS
HEJECMCTBUTENbHBIMY, HE NAIOT IpaBa Ha noceuieHue Myses, IPOBOJUMBIX MEPONPUITUNA U HE
IIPUHUMAIOTCS K BO3BPATY.

2.7.  TloceruTenb MOXET MPHOOPECTH OUIIETHI:

2.7.1. B Kaccax My3es:

I'naBHe1it kopnye: 1. Ceprues Ilocan, np-1. KpacHoit Apmun, . 144;

Myseiinbiii kommiekc "Konnbiii iBop": . Ceprues Ilocan, yn. 1-oit Y napnoit Apmun, 1. 2;
Kpaesenueckuii kopmyc: r. Ceprue [locan, OBpaxkHblil mepeyiok, 9A;

Pusznuna TCJL: r. Ceprues Ilocan, Cesito-Tpourtikast Cepruesa JlaBpa, BXoJ cipaBa OT
Tpounkoro cobopa;

2.7.2. TIOCPEACTBOM HCIIOJIB30BAaHMS YCIYTHM OHJIAMH MPOAAXKH DJIEKTPOHHBIX OHIIETOB
Ha caite My3es B COOTBETCTBUU € yCIOBUAMM [1051b30BaTENBCKOTO COTIAICHUS;

2.73. y YHOOJHOMOYEHHBIX JuI My3es, 3aKiIOYMBIIMX B  COOTBETCTBUU C
3akoHoJaTenbcTBOM Poccuiickoit denepannu 1oroBop ¢ Myseem.

2.8.  Ilpu npuobpeTeHnn OUIETOB Y WHBIX JIUI, a Takke B ceTd MHTepHeT (y i, He
MUMEIOIINX MOJTHOMOYHWI Ha peanu3aiuio OmietoB My3es), B cilydac BOZHUKHOBEHHUST KaKUX-THOO
HETaTUBHBIX MOCIIEACTBUI My3eil He HeceT OTBETCTBEHHOCTH 32 YKa3aHHBIE MTOCIIEICTBUS.

2.9.  Jlprotsl mpu mocenieHun Mys3es Ipea0CTaBISIOTCS IPU MPUOOPETEHUH OWJIETOB B
Kaccax My3es nipu npeabsBlIeHUN COOTBETCTBYIOIIETO JOKYMEHTA, MOATBEPKAAIOIIETO JIbTOTY.

III. Tlopsaok u ycjoBHsSI BO3BPaTa OMJIETOB

3.1. B cootBercTBuM ¢ ['paxkganckum koaexkcoM PO u 3akonom PD ot 07.02.1992 r. Ne
2300-1 «O 3ammTe paB moTpeduTenei», MOKymaTelb OuiieTa BIpaBe B OJHOCTOPOHHEM TOPSIJIKE,
npeaycMoTpeHHoM OcHOBaMM  3akoHoAaTenbcTBa Poccuiickoit ®denepanui O  KyJbType
(yrBepxaeHsl BC P 9 oktsa0pst 1992 r. Ne 3612-1) u nacrosimumu [IpaBunamu, oTkazathCs OT
MCTIOJHEHUS JIOTOBOPa BO3ME3THOTO OKa3aHMs YCIyT M BEPHYTh OmieT B 1t00o0e BpeMs (10 Havaia
MEPOTPUATHS), IPH YCIOBUH oriaThl My3ero (pakTH4YeCKH TOHECEHHBIX UM PAcXO0JI0B, CBSI3aHHBIX
C UCTIOJTHEHUEM 00513aTeNbCTB 110 JAHHOMY JI0TOBOPY.

3.1.1. Ilom BXOOHBIMH OHJIETAMH TOAPA3yMEBAIOTCS OWJIETHl IS  OJHOPA30BOTO
MIOCEILLEHUS SKCIIO3UIMM U BHICTABOK MY3€l.

3.1.2. Tlox 3penumiHbBIMH MeponpusTHsAMH (Hasee — MeponpusaTue) TMTOHUMAIOTCS
TeaTpaibHO-KOHIIEPTHEIE, KYJIbTYPHO-IIPOCBETUTEIBHEIE, JIOCYTOBO-pa3BJIEKaTENbHbIE,



TBOpUYECKHE, 00pa3oBaTeIbHbIe, KOHIIEPTHBIE MEPONIPUSITUS, SBISIOLINECS yeiyroil Myses B cdepe
KYJBTYPBHI.

3.2. BosBpary m 00OMEHY MOJIe)KaT OPUTHHAIBI OWJIETOB, MPHOOPETEHHBICE B Kacce
Myzes, a Takke y opUIMANbHBIX MpeacTaBuTeneii Myses, ¢ HEMOBPEXACHHBIM KOHTpojeM. B
cllydae TOBPEXACHUS, TIOPUYU U YTpaThl OMJIETHI, JyOIUKaThl OUJIETOB HE BBIJAIOTCS U JCHBIU HE
Bo3BpararTcs. Cpok Bo3BpaTa OUJIECTOB 3aBUCHT OT THIIA OUIIETa:

- BXOJIHOM OusieT 6e3 yKa3aHMsl BpeMEHH Hauasa ero JeCTBYS B IEHb ITOCEIEHUS:

BO3BpAT HE MO3HEE, 4eM 3a 45 (COpOK IATh) MUHYT JI0 OKOHYaHUs paboThl My3es B IeHb
MOCEIIEeHUs, YKa3aHHOTo B Omiiere, Bo3Bpar 100% croumoctu Ouiera;

- BXOJTHOU OWJIET ¢ YKa3aHHWEM BPEMEHH ceaHca TOCCHICHUS:
BO3BpaT HE MO3HEE, YeM 3a 45 (COpOK IMATh) MUHYT JI0 HaYala ceaHca B JICHb MOCEIICHUS
Mys3es, ykazanHoro B 6umiiere, Bo3Bpar 100% croumoctu 6unera;

- BXOJTHOM OMJIET C SKCKYPCHOHHBIM O0OCITY)KUBAaHHEM:
BO3BpAT HE MO3/IHEE, YeM 3a 45 (COPOK MATh) MUHYT JI0 Hayayia CeaHca B JICHb MMOCEIICHUS
Myz3es, ykazaHHoro B omiiere, Bo3Bpar 100% crouMoctu Ouera.

3.3. Bo3Bpar OwieToB Ha MEpONPHUATHE OCYIICCTBIISETCS JO Havaja IPOBEICHHS
MEPOIPUATHS (OKa3aHUS YCIYTH).

3.4. B ciyyae ono3maHusi Ha MEPOIIPUATHE TIO COTJIACOBAHUIO C aJMUHUCTpanueln My3sest
MMOCETUTEh MOXET OBITH JOIMYIICH Ha TaKOe MepornpusThe. PazHuila BO BpeMEHH MPOBEACHUS
MEPOTPHUATHS IOCETUTEIIO HE KOMIICHCUPYETCSI.

3.5. B ciyuae oTKaza moceTUTeNs OT MOCEIEHUsT MepOonpusITHs My3est TOCeTUTENh UMEET
MPaBo MPH BO3BpATe OWIIETa HA JAHHOE MEPOIPHSITHE:

- He mo3aHee, yeM 3a 10 (mecsATh) AHEH 10 THS MPOBEACHUS OKA3aHMS YCIYTH TOJYIUTh
obpatHo 100 % 1eHs! Ouierta;

- MeHee yeM 3a 10 (mecsaTh) THEH, HO HE MO3/HEe YeM 3a S5 (TMATh) THEH 10 THS OKa3aHUs
ycIyTu nosrydutsh oopatao 50 % 1ieHs! Ouera;

- MeEHee ueM 3a 5 (TATh) AHEH, HO He To3Hee YeM 3a 3 (TpH) JHS 10 OKa3aHUs yCIyTH
nosryauTs o0patao 30 % 1eHbl OuneTa,

- MeHee ueM 3a 3 (TpH) AHSA CTOUMMOCTh OniieTa He BO3BpaLIaeTcs, OMIIETHI K BO3BpATy HE
MIPUHUMAIOTCSL.

3.6. B ciiyyae OTMEHBI MEpONpUATHS IO HMHUIMATUBE My3es, 3asBJICHHSI Ha BO3BpaT
JICHEXKHBIX CPEJICTB OT TOCETUTENEH MPUHUMAIOTCS B Kacce Myses ¢ MOMEHTa OOBSBICHUS 00
oTMeHe MeponpusTuss u B TeueHue 10 (mecsTH) KalleHOApHBIX [HEW, cuuTas OT JaThl
HECOCTOSIBLIETOCS MEPOIIPUATHSL.

3.7. B ciyuae oOpaiieHus MOCETUTENS MOCIe Hadana MEpONpUsATHs (OKa3aHHUs YCIyTH),
CTOMMOCTH OMjIeTa He BO3MEIACTCH.

3.8. Mys3eii npu BO3Bpare MoceTuTesieM Ouiiera Ha MPOBOJUMOE MEPOIPHUITHE BIPABE
IIPEJIOKUTD EMY TIOCETUTH 3TO MEPONPUATHE B APYTrO€ BPEMs WIIHM ITOCETUTH JPYTO€ MPOBOJIUMOE
My3zeeM MepomnpusTHe, JUOO BEPHYTh CTOMMOCTb OHJIETa B COOTBETCTBUM C HACTOSIIUMHU
IIpaBunamu.

3.9. bunersl, peanu3oBaHHble My3eeM B paMKax CIELHaJIbHBIX IPOrpaMM U aKIHi,
IPeIyCMaTPUBAIOIINX OCOObIE YCIOBUS MpUOOpeTeHUs] OMIIETOB (B TOM YHCIIE JIBIOTHI, CKHJIKN),
110 pelIeHno My3est MOryT He IPUHUMATHCS K BO3BpATYy.

3.10. Bo Bcex cmyuyasx BO3BpaT OWJIETOB IMPOU3BOAMUTCS Ha OCHOBAHUH 3asiBICHUS
MOCETUTENS] TPU TPENOCTABICHUU JOKYMEHTa, YIOCTOBEPSIOUIET0 JIMYHOCTh (MAcmopr,
yIOCTOBEPEHHE JIMYHOCTH BOCHHOCTY)KAILEr0, BOIAMTEIHCKOE YAOCTOBEPEHHE, BOCHHBIN OWIIET)
U, ecu

notpedyeTcs, oObIX IPYruX IJIATEKHBIX PEKBU3UTOB U IOKYMEHTOB, €CJIM IIATEX ObLI
COBEpIICH Oe3HATMYHBIM TIyTeM. Bo03BpaT [AE€HEXHBIX CpPEICTB 3a BO3BpAIICHHBINH OWUIET
OCYIIIECTBISIETCS TEM ke CIIOCOO0M, KOTOPBIM IMPOU3BOAMIACEH €T0 OIUIATA.



3.10.1. Ins BO3BpaTa CTOMMOCTH OWIIETOB 1O WHHUIIMATHUBE IOCETUTENS 3aIlOJIHICTCS
3asgBieHHE ycTaHoBiIeHHOro oOpasma (IIpunoxenume Ne 1 x nHacrosmmm IlpaBunam). Brmank
3asIBJICHUS MOYKHO TIOJYYUTh y OMIJIETHOrO Kaccupa WM cKadarh ¢ caiita Myses. K 3aaBinenuto
JOJDKHBI OBITH MPHIIOKEHBI BO3BpAIllaeMble OUIIETHI.

3.10.2. /Ins BO3BpaTa CTOMMOCTH OWJIETOB B CBSI3U C OOJIE3HBIO TIOCETHUTEIIS 3aIOJIHSICTCS
3asgBleHHE ycTaHoOBJIeHHOro oOpasma (Ilpunoxenume Ne 2 k nHacrosmmm IlpaBunam). Brmank
3asBJICHUS MOYKHO IMOJYyYUTh y OMJIETHOTO Kaccupa WiW cKadaTh ¢ caiita Myszes. K 3asBieHuto
JIOJKHBI OBITH TPUIIOKEHBI BO3BpAIllaeMble OUIICTHI.

3.10.3. /Ins BO3BpaTa CTOMMOCTH OMJIETOB B CBSI3U CO CMEPTHIO WjieHA CEMBbU ITOCETUTEIS
WU ero OJU3KOTO POJICTBEHHHMKA B COOTBETCTBHHM ¢ CeMelHbIM Kojaekcom P® 3amomHsercs
3asiBieHHe ycraHoBieHHOTO oOpaszma (IIpunokenne Ne 3 kx Hactrosuum [IpaBunam). brank
3asBJICHUS MOYKHO IMOJYyYWTh y OMJIETHOTO Kaccupa WM cKadaTh ¢ caiita Myszes. K 3asBieHuto
JIOJKHBI OBITH TPUIIOKEHBI BO3BpAIllaeMbIe OUIICTHI.

3.10.4. 3anoyiHEHHOE 3asBJICHUE TIOCETUTENB (€TI0 IPEICTaBUTENb) mepeaaeT B Kaccy myses,
/i€ OHO IPUHUMAETCSI U PETUCTPUPYETCs, TMO0 HAMPaBISET 3aKa3HbIM IMOYTOBBIM OTIIPABICHUEM C
OIMUCBIO BJIOXKCHUA U YBCAOMIICHUCM O BpYUCHUH.

3.10.5. [IpencraBieHnue 3asdBJi€HUS O BO3BpAaTe€ MPOU3BOJIUTCS TMPU NPEAbSIBICHUN
JOKYMEHTa, YAOCTOBEPSIONIEro JIMYHOCTh ToceTuTens (ero mpexncraButens). B ciydae
HaIlpaBJICHUA 3adBJICHHA O BO3BpPATC IMOYTOBBIM OTIIPABJICHHUEM K 3adBJICHUIO O BO3BpATC
MpujiaraeTcs Konus JOKYMEHTa, YA0CTOBEPSIONIEro JMYHOCTh MOCETUTETIS.

3.10.6. B cpok, He npeBplmatronuii 10 gHel co AHA mpueMa 3asBICHHUS O BO3BpaTe U
MpHJIaraéMbIX K HEMy JJOKyMEHTOB, My3ell OCyIIeCTBISET UX PACCMOTPEHHE, IPUHUMAET PElIeHHE
0 BO3BpaTe JCHEXKHBIX CPEJCTB 32 HEUCIOIb30BAHHBIA OMIIET (3NIEKTPOHHBIN Onier), abOHEMEHT
(37IeKTpOHHBIN aO0OHEMEHT) WM JKCKYPCHOHHYIO TYTEBKY (DJIEKTPOHHYIO SKCKYPCHOHHYIO
MyTeBKY) 1100 00 0TKa3e B BO3BpPATE ICHEKHBIX CPEJICTB B CIyYasiX, IPEyCMOTPEHHBIX HACTOSMHU
[IpaBunamu.

3.11. B cmydae Bo3BpaTa HEHCIOJIB30BAHHOTO OWJIETa MO MPHYMHAM, CBSI3aHHBIM C
00JI€3HBI0 TOCETUTENS WIM JIMIA, SBISIONIETOCS YIEHOM €ro CeMbd JMOO CMEpThIO IIHIIA,
SIBIISIBILIETOCS. WICHOM €0 CEMBbH WJIHM €r0 OJU3KUM POJACTBEHHHKOM B COOTBETCTBHH ¢ CeMelHHbIM
konekcoM Poccuiickoit deneparu, My3eit oCylecTBIsIET BO3BPAT MOJHON CTOMMOCTH OMJIETa MPH
YCJIOBUM TOJAauM 3asBJICHHUS Ha BO3BpAaT M NpeaocTaBlieHus B My3eil NOATBEpkKIAIOUIUX
JOKYMEHTOB HE TO3]IHEEe JaThl MOCEIICHUs, YKa3aHHOW Ha Owiere. B ciydyae HEBO3MOXKHOCTH
MPEICTaBIICHUS TOATBEPXKIAIOIINX JOKYMEHTOB B  YKAa3aHHBIM CpPOK, TIOCETHUTENb (€ro
MIPECTaBUTEINb) BIIpaBe MPEICTaBUTh TaKue JOKYMEHTHI B TedeHue 14 nHel ¢ JaThl MOCEUIeHHUs,
yKa3aHHOM Ha OuJere.

3.11.1. Ilox uneHaMu ceMbU MOHUMAIOTCA CYNPYTH, POAUTENHU U JETH (YCHIHOBUTEIU H
YCBIHOBJICHHBIE), 0] OJM3KUMHU POJICTBEHHUKAMH - IEAYIIKH, 0a0yIIKU U BHYKH, POJHBIC OpaThs
U CECTPBI.

3.11.2. B cnyuae OoOJIe3HH MOCETUTENh MPEIOCTABISAECT B KAueCTBE IMOITBEPKIAIOIIIX
JOKYMEHTOB CKaHbI WK (QoTorpaduu JIMCTa HETPYIOCIIOCOOHOCTH; MEIUITMHCKOM cripaBku 095y
(ISt yJamuxcs WK CTYJIEHTOB) WIIH CIIPaBKUA MEIUITMHCKOTO YUPEXKICHUS O PaKTe oOparieHus 3a
MEAUIIMHCKOW MOMOUIBIO MIIM 00 OKa3aHWUHM METUIIMHCKOM MOMOIIH, CO ITAaMIIOM MEIUIIUHCKOTO
VUpEXKIEHUS W TOJMUCHIO JICUallero Bpaya WM Bpada-CHEIHAUCTa, CKAaHBI JOKYMEHTOB,
MTOATBEPKIAIOIINX CTEIIEHb POJICTBA (B CIydae OOJIE3HU WICHA CEMBH).

3.11.3. B cimydae cmepTd uUjeHa CEMbHM WJIH OJM3KOTO POJCTBEHHUKA TOCETUTEINh
NPEJOCTaBIsAET B KAdyecTBE MOATBEPXKIAIONIMX JOKYMEHTOB CKaH WM ¢ororpaduio
3apETUCTPUPOBAHHOTO MEAMIIMHCKOTO CBHUICTENHCTBA O cMepTH 1o dopme Nel06/y-08 wmm
CBHJIETENILCTBA (CTIPaBKU) O CMEPTH, BBIJAHHOTO OTJICJIOM 3aITUCH aKTOB I'Pa’KJAHCKOT'O COCTOSIHHS,
TIPH YCIIOBHH, YTO CMEPTh B COOTBETCTBUH C ITPEICTABICHHBIMHU JOKYMEHTaMH HACTYIIHJIA He Ooee
yeMm 3a 10 qHel 10 1aThl MoceIeHus, yka3aHHOH Ha Ousere, ckanbl WK (poTorpaguu JOKyMEHTOB,



MOATBEPKIAIOIINX CTEMEHb POJICTBA.

3.12. Bo3Bpar cTOMMOCTH OWJIETOB, MPHOOPETEHHBIX 32 HAJUYHBIC JCHEXKHbIE CPEICTBA,
MPOM3BOIUTCS B paboume yackl kacc My3est o aapecy npuodpereHus Ousera:

I'naBHe1ii kopnyc: . Ceprues Ilocan, np-1. KpacHoit Apmun, . 144;

Myseiinbiii kommiekc "Konnbiii iBop": . Ceprues Ilocan, yn. 1-oit Y napnoit Apmun, 1. 2;
Kpaesenueckuii kopmyc: r. Ceprue [locan, OBpaxkHblil mepeyiok, 9A;

Pusnuna TCJIL: r. Ceprues Ilocan, Cesaro-Tpounkas Cepruesa JIaBpa, BXoa crpasa OT
Tpourkoro cobopa.

3.13. Bo3sBpar anekTpoHHOro OWiieTa, 3aKa3aHHOTO M OIUIAYEHHOTO Ha caiite My3zes
http://www.museum-sp.ru/ (http://ticket.museum-sp.ru/) ocymiecTBIseTCs Ha MIATSKHYIO KapTy, C
KOTOpO#l ObUla MpoW3BEAE€HAa IMOKYNKa B TMOPSJKE, MPEAyCMOTPEHHOM IOJIb30BATEIbCKUM
COrJIallIeHuEeM 00 yCIIOBUAX MPEIOCTABICHUS YCIYTH OHJIAHH-TTPOAAKH OUIIETOB.

3.14. Hewucnosnb30BaHHBII OUIIET HE IAaeT MpaBa nocemeHuss Myses B ipyroe Bpemst U JIHH,
Ha JApYyrue 3KCKYPCHH, NOCEUIEHUS APYrUX MEPOINpPUATHI 3a HCKIIOYEHHEM CIIydaeB, KOrJa Ha
ocHOBaHUU oOpareHus Ilocerurens no coryiacoBanuio ¢ My3eeMm U NpU HAJTMYUU BO3MOXKHOCTHU
U3MEHSIETCA JaTa OKa3aHUsl YCIIYT.

3.15. YacTu4HO MCHOJIb30BAaHHBIN OWUJIET (MPOXOIOM B OAHY W3 30H JEHCTBHUS OuWIeETa,
MOCEIICHUEM MEPONPUITHIA B COCTaBe a0OHEMEHTA) CYMTACTCS MCITOJIb30BAHHBIM M BO3BpaTy HE
IIOAJIC)KHUT.

3.16. YacTuuHbBIi BO3BpAT CTOMMOCTH OHMJIETa, COCTOSIIETO U3 HECKOJIBKO MEPOTPHUATHI
(KOMIUIEKCHBIN Onier, abOHEMEHT), TIOCIe CPOKOB, YKa3aHHBIX B MyHKTE 3.5., HE MPEIyCMOTpEH,
Jla’ke eCJIM MOCETUTENh HE MMOCETUIT HU OJJTHO U3 MEPOIPHUSATHIA.

3.17. OOmeHn OwieToB Ha OWJIETHI C APYTUMH JaTaMH, IPYTroil IIEHOBOW KaTerOpuH, Ha
Jpyrue MEPONPUATHUS H T.II. HE IPOU3BOAMUTCSI.

3.18. CepBucHsbIii cOop, B3UMaeMblii OMJICTHBIMH areéHTCTBAMH, KypbEPCKHE YCIYTH 3a
JOCTaBKy OuiieTa, eciii TaKoBble UMEIOTCs, My3eeM He BO3MEIaloTCs.

3.19. My3eli He OCYIIECTBISAET BO3BpAT JEHEKHBIX CPENICTB, YINIAUEHHBIX ITOCETUTEIEM
YIIOJTHOMOYEHHOMY JIMILy CBEPX YCTaHOBIIEHHOW My3eeM LieHbl OuieTa.

3.20. My3seil BlipaBe 0TKa3aTh B BO3BPATE JICHEKHBIX CPEJICTB €CIIU:

a) hopMa 1 peKBU3UTHI OMIIETa HE COOTBETCTBYIOT (POpPMaM M PEKBU3HUTAM, YTBEPKICHHBIM
YIOJTHOMOYEHHBIM OPraHOM HCIIOJIHUTENBHON BIIACTH, JUOO 3JeMeHThl ohopMIIeHHs Ouiera He
COOTBETCTBYIOT 3JIEMEHTaM O(GOpPMIICHUS, YCTAHOBICHHBIM My3eeM, JIMOO OWiIeT COAEpPKUT
WCIIPABIICHUS WM ABIISETCS TOJICNIbHBIM;

0) moceTuTeNeM HE COOJIONEHBI CPOKM TOJIa4yM 3asBJICHHWS Ha BO3BpaT Owuiera,
MpeyCMOTpEHHbIE TyHKTaMu 3.2. win 3.5. Hacrosmux [IpaBun;

B) TIOCETHTEIIEM HE TIPEICTABIICHBl JOKYMEHTBHI, NPEIyCMOTPEeHHbIE NTyHKTOM 3.11.
Hacrosmux [Ipasui;

T') CMEPTh WIEHA CEMbH WJIM OJIM3KOTO POJICTBEHHUKA HACTyNuia He paHee 14 mHel 10 aHS
MIOCEIICHNS, YKa3aHHOTO Ha OMIIeTe, U He MO3/1Hee JTHS MOCEIICHHS.

3.21. Myseil umeeT npaBo U3MEHATh Hactosmue [IpaBuia B OAHOCTOPOHHEM MOPSJIKE,
pa3MecTUB UX Ha CIPaBOYHO-MH(POPMAIIMOHHBIX HOCUTENSAX B 31aHUU My3es 1 Ha oduinaIbHOM
canre My3es.

[Iprnoxenns k [IpasriaM Ipogaki U BO3BpaTa OMIETOB:

1. ®dopwma 3asBIEHUS O BO3BpATE 110 MHUIIMATUBE MTOCETUTES.
2. ®dopma 3asBIICHUSI O BO3BPATE B CBSI3H C O0JIC3HBIO TIOCCTHTEIIS.
3. ®opma 3asBICHUSA O BO3BpPATE B CBSA3M CO CMEPTHIO WICHA CEMBH ITOCETUTENS WIM €r0 OIM3KOTO POJACTBEHHHKA B

cooTBeTcTBUH ¢ CeMeNHBIM KoJIeKcoM PD.
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